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1. Z& /148 Introduction
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Mainland’s online filing platform is specifically created to provide Hong
Kong and Macao applicants with information on vehicles and drivers in
respect of the status of preliminary and formal approval of Filing Records,
criminal records and traffic accident records for cross-boundary driving via
the “Hong Kong-Zhuhai-Macao Bridge (“HZMB”).
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Browse the website at http://bridge.zhjj.org.cn:9080/ to enter into HZMB

screen (see picture 1).
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2.1 &/ & Access to Information
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Click on "Access to Information" under "Types of Services" and go to
“Access to Vehicle Information” screen (See picture 2). Applicants may
check the status of approval of Filing Records and upload the Mainland

vehicle insurance.
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Enter the “Vehicle Registration Mark”, “Chassis Number” (i.e the last

four digits) and “Verification Code” (see picture 3). Press “Reset” to delete

and re-enter the information if necessary. Click on “Enter” to proceed.
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Applicants may check the status of filing records by entering the correct

vehicle information (see picture 4).
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Five application status namely “Preliminary Approval of Filing Records-
Approved”, “Preliminary Approval of Filing Records - Rejected”,
“Formal Approval of Filing Records - Approved”, “Formal Approval of
Filing Records - Rejected” and “Pending” may be shown under
“Application Status” on the platform. Re-uploading the vehicle insurance

information is required if the insurance document is rejected on the system.
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Three application statuses namely “View”, “Check Rejected Reason”, and

“Upload Vehicle Insurance” may be shown under "Operation”.
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If the status indicates “Formal Approval of Filing Records - Approved”,

applicants may gain access to “View” under "Operation".
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If the status specifies “Preliminary Approval of Filing Records - Approved”,

applicants may click on “Upload Vehicle Insurance” under "Operation".
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If the status shows “Formal Approval of Filing Records - Rejected” or



“Preliminary Approval of Filing Records - Rejected”, applicants may press

“Check Rejected Reason” under "Operation".

4) EEBINEYIE " EiA s, HAEBRERNN EEREHEBERNZER
B EEA S BEYRIERER T EEEAN & T EARRE
Al

If the status shows “Formal Approval of Filing Records - Rejected” due to

the rejected vehicle insurance information, applicants may gain access to

both “Check Rejected Reason” and “Upload Vehicle Insurance”.
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If the status shows “Pending”, “—" may be shown under "Operation".
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Click “Upload Vehicle Insurance” to upload Mainland compulsory traffic

accident liability insurance for motor vehicles (see picture 5). For details,

applicants may read “2.2 Entering Vehicle Insurance Information™ in this

manual.
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Click on “View” to download the electronic temporary vehicle licenses and

driving licenses issued by the Mainland Government (see pictures 6 to 9).
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If the application is disapproved due to the rejected vehicle insurance

information, click “Check Rejected reasons” and re-upload the insurance
information. Otherwise, applicants may contact the concerned departments
(i.e. Transport Department in Hong Kong/Transport Bureau in Macao) for
coordination among two governments. The vehicle insurance information

should also be resubmitted in due course (see pictures 10 to 12).
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Rejected reasons: Applicants for the People’s
Republic of China Motor Vehicle Driving
Licence must be aged over 18 and under 70.
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Rejected reasons: Please upload the original
copy of Mainland vehicle insurance information.
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Click on “Criminal Records” and “Traffic Accident Records” to check

whether the vehicle and the diver have criminal or/and accidental records
(see picture 13).
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2.2 g APREE(E 5. Entering Vehicle Insurance Information
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Click “Upload Vehicle Insurance” under “Operation” to enter
into Insurance screen provided that applicants obtain the

“Preliminary Approval of Filing Records - Approved” (see picture
14).
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On the insurance declarations page, a note is written as “l declare that to the

best of my knowledge, the information given is complete and true". Click on

"Agree" or "Disagree” to proceed.

Press the sample picture to view before uploading the vehicle insurance

information (see picture 15).
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Press the sample picture to view before uploading the vehicle

insurance information.
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If applicants click on “Agree”, they may proceed to enter the vehicle
insurance information. Enter insurance number, inception date and

expiration date as required. Press “Confirm” to proceed. Note: Please
upload the original copy of insurance.
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Click on the insurance photo to double check the information.

Press “Confirm” to ensure the insurance information provided is accurate

(see picture 17).
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Applicants successfully upload the insurance information when a pop-up
message “Your insurance information is submitted. Please wait for the
Mainland government to process the information.” shows in the screen. (see
picture 18).

Your insurance information is
submitted. Please wait for the
Mainland government to

process the information.
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2.3 44_EEF Online learning
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Press “Online Learning” to enter into the leaning modules for cross-

boundary driving (see picture 19).
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Click on hyperlinks to study regulations and requirements for

drivers in Mainland (see pictures 20).
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2.4 {RfEE s Access to Vehicle Insurance Information
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Press “Access to Vehicle Insurance Information” (see picture 21).
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Click on hyperlinks on the left to study the various types of insurance (see
pictures 22 & 23).
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2.4.1 BEE Ak Buying Vehicle Insurance
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Applicants could take out vehicle insurance by clicking on "Sunshine

Insurance Group" and "People's Insurance Company of China" on the
right (see pictures 24 & 25).
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3. 2%t B Bh System Support
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Applicants are advised to download the operational manual of Mainland’s
online filing platform for formal approval of Filing Records by clicking on
“Operational Manual”. For enquiries on uploading the Mainland vehicle
insurance information and checking status of approval of Filing Records,

press "Frequently Asked Questions"” (see picture 26).
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